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Personal Information

Date / Place of Birth: Nov, 18th, 1973/ Ein El-Basha

Nationality               : Jordanian
Religion                    : Muslim
Contact Information
Mobile     :   +962- 0772609320 \ or +962  772472088  
  Email                        : elham973@yahoo.com
Qualifications & Certificates

- (2012), Ph. D, Management, Amman Arab University, Excellent, (the highest rank scored).
 - (1997), Master’s  Degree, Public Administration, University of Jordan, V. Good.

- (1995), Bachelor degree, Public Administration, University of Jordan, Excellent, (the highest rank scored).
- (1991), The General Secondary Education Certificate, Excellent.
Dissertation 
The Role of Organizational Memory in Enhancing Industrial Organizations' Effectiveness.
Computer Certificates
· ICDL certificate. V. good at using MS office: Word, Excel, Power point & Internet.
· Intel certificate.

Experience

· A full-time lecturer at Jordan University / Aqapa Branch – the head of business department.  
· A full-time lecturer at Applied Tafeeleh University from 2o12 until 8/2o15
· A part-time lecturer at Al-Isra’ University.
· A teaching assistant at the University of Jordan.

· A teacher of Management courses at Raya Bint Al-Hussein Secondary School.
Courses Taught

· Principles of Management

· Introduction to Business Administration

· Entrepreneurship

· Strategic Management
· E- Commerce
· Organizational Behavior

· Investment management
· Principles Of Financial management
· International Business Management
· Organizational theory

Languages
Arabic: mother tongue.
English: V. Good (spoken & written).

Conferences 

· A Supportive Knowledge Sharing Climate to Enable IT/Business Strategic Alignment. The 9th International Conference of Environmental Economics and Globalization, Al-Zaytoonah University of Jordan - Faculty of Economics and Administrative Sciences, April 20-23, 2009.
Scientific  Research 
· The Role of Organizational Memory in Enhancing Industrial Organizations' Effectiveness (published book, 2014). The Arab Organization for Administrative Sciences
· Published  research:

· Shaping Organizational Learning Capability through Organizational Intelligence: An Empirical Evidence from Jordanian Firms
· Accepted research for publication:

-The Impact Of The  Failure-Based Learning Behavior On                                        Organizational Agility from the workers’ point of view in the  Jordanian industrial companies in King Abdullah II Industrial City - Sahab

Abilities & Skills
· Leadership Skills. 

· Ability to work under pressure and within team-work.

· Utilization of SPSS Package.

· Research Methods Skills in Management.

· Coordinating Skills

· Computer and Internet skills

· Training and Communication skills
Training courses 
· Top management training  for Tafila technical university  employees during 15/3 to 14/4/2015 in the following topics :

· Time management

· Communication skills
· Meeting management
· Institutional performance appraisal
· Problem solving and decision making  
References

To be furnished upon request
Prizes 
· I got  the Shaiqa Prize in Administrative Sciences for best PHD thesis in The Arab World , in the year 2012, In the second degree. 
PAGE  
1

